Patty Zevallos

media producer – web, video, print – writing, directing, design, illustration, layout

email3@pbzproductions.com  – PO Box 523122, Springfield, VA 22152 – 703-912-7649

Please also visit her online resume/portfolio at www.pbzproductions.com/resume/.

Skills

Designing and producing web pages with HTML/CSS and web design software such as Dreamweaver.

Finding new, innovative ways to incorporate blogs, social networking, and SEO (search engine optimization) into established marketing techniques.

Creating fine-art based illustrations for the web using photo editors such as Photoshop and Gimp, illustration programs such as Illustrator and Corel Draw, and traditional drawing and painting that is scanned.

Managing projects, including large-scale and setting up departments, using skills gained from years of media production experience that includes web sites, books, newspapers, magazines, radio and TV commercials, TV shows, newsletters, proposals, brochures, and print ads.  Developing ways of automating work that can sometimes eliminate weeks of labor time. Using tools such as Javascript and Acrobat. Evaluating whether a site is best handled via a CMS (Content Management System) such as Drupal, Joomla, or WordPress. Careful tracking of costs and time.

Writing text, especially tailored to the web audience, that is organized, concise, an easy read, and persuasive. Adapting to any topic, any audience, in any style.

Writing, directing, and producing video and audio productions, including scripts, lighting,  cameras, audio recording, and editing.

Working closely with clients–handling meetings, proposals, and presentations.

Creating animations via Flash and other software.

Designing and producing print materials, using software such as InDesign, Quark XPress, and MSOffice.

Setting up, incorporating customer needs, and organizing inventory for e-commerce operations.

Training others in skills used in web design, illustration, and video production.

Designing and managing English-Spanish web sites and other materials in Spanish.

Summary

First published at age 17 as a winner of a national writing contest, Patty has gone on to a 31-year career in media production. She received a degree in the field from UNC-Chapel Hill in 1981 while working summers as a newspaper reporter. She has written and directed a weekly television show and commercials for television and radio. She has designed marketing plans for ad agency clients, using an in-depth knowledge of ratings and what messages work. Patty has helped produce well over a thousand books, magazines, newspapers, newsletters, and brochures for virtually every industry, with extensive work in the federal government. Her experience and knowledge of media technology has allowed her to set up media production departments in publishing companies and technical firms. She has helped create presentations for Congress and the Joint Chiefs of Staff.

After working on over a hundred government proposals, she devised a way, using automation, to create most of a federal government proposal instantly. She directed promotional videos for actors in a casting network. She designed and produced a newspaper covering Latin America. For 17 years Patty has worked on call at an environmental science firm, helping to produce Environmental Protection Agency and Army Corps of Engineers publications. At Hughes Training, she worked on manuals for fighter pilots. For the U.S. Aid for International Development, she reorganized and rewrote a book on threats to aquatic wildlife in Africa. She wrote text and managed marketing for a company selling equipment for semiconductor production and superconducting research, dealing with customers in Japan and Europe. She has done design and layout in Spanish, including a proposal related to the expansion of the Panama Canal. For the Construction Specifications Institute, she designed and produced manuals that set national standards for architects. Patty did market planning, writing, and design for a distributer of Sony, Panasonic, and Houston Instrument engineering and graphics equipment. For a Department of Justice ad campaign to prevent job discrimination, she helped produce a series of ads and brochures. For Freddie Mac she created training manuals for seminars. As part of the military's Base Realignment and Closure, Patty designed, produced, and edited the publications describing what renovations were needed for military base schools. She designed the magazine for Meals on Wheels. She also teaches classes in media production, illustration, and acting.

But the world of television, radio, and newspapers that she originally trained for no longer exists. In 1995, two years after the web browser was invented, she started to study and use this amazing new medium.

Patty's focus now is on bringing web design to a wholly different level, both creatively and technically. She researches the best way to communicate and sell online. Patty also works extensively in the fine arts-drawing and painting-and utilizes this and her video background in finding the real potential in this infant medium: web pages that are art, online videos that move beyond choppy talking heads. Most important, web sites that work. Because every media production is trying to get the viewer to do something-take action or buy something or think about something differently. Patty creates media that works.

Clients for Patty's creative and production work have also included Wang Government Services, Science Applications International Corp., Pacific Architects and Engineers, and Northrup Grumman Corp. Federal agencies also include Department of State, Department of Health and Human Services, National Science Foundation, Department of the Army, Coast Guard, Department of Energy, Federal Aviation Administration, National Institutes of Health, and Department of Agriculture.

Education

BA in Radio/Television/Motion Pictures and Political Science. University of North Carolina at Chapel Hill. 1981.

Experience

pbzproductions, inc. 10/01 to present.

Writes, designs, illustrates, and produces web sites using HTML, Dreamweaver, photo editing software, illustration software, and other applications.

Promotes sites via blogs, social networking, search engine optimization, and other online marketing tools.

Researches extensively the most effective way to use the internet to promote an idea, product, or service.

Regularly uses web analytics to monitor results.

Carefully manages everything that happens to the viewer: initial contact, first impression of the site, ease of use, and final sale.

Writes articles and participates in forums about the best way to use the internet.

Finds the most efficient method of web site production, utilizing extensive project management skills in media production.

Shoots and edits photos.

Manages e-commerce, including writing copy, dealing with online customers, managing inventory, and processing transactions.

Teaches classes in media production skills, including illustration.

Sites include Green Living (www.pbzproductions.com/green/), the site that promotes her classes (www.pbzproductions.com/classes/), a tech support site (www.pbzproductions.com/ resume/web sample-netViz/5tdhome.htm), and more. Articles she has distributed widely on blogs include “Healthcare reform can start now with no high price tag” (www. pbzproductions.com/articles/healthcare_reform.html) and “Why your web site will probably fail, and how to stop that from happening”  (www.pbzproductions.com/articles/why_web_ sites_fail.html).

Also, during this time, wrote, designed, and produced print materials. For Tetra Tech, did layout, template set-up, and illustrations for Environmental Protection Agency, Army Corps of Engineers, and other clients. For Aldersgate United Methodist Church, designed, set up templates, and produced publications. At Baker and Associates, redesigned the look and production method, and handled editing and production, of books that described what renovations were needed at military base schools. Also redesigned and produced their company newsletter. Designed and produced magazine ads and a newsletter for American Statistical Association.

Freelance writer, graphic artist, and trainer. 2/91 to 10/01.

Wang Government Services: worked on proposals to federal agencies that included PowerPoint slide shows, and designed ads, a newsletter, and other publications.

Premier Technology Group: created a PowerPoint slide show for a Coast Guard proposal.

Construction Specifications Institute: designed and produced construction industry reference books used in the U.S. and Canada.

Science Applications International Corp.: designed and produced booklets, brochures, and proposals.

Amex International: organized and rewrote a U.S. Agency for International Development book on problems faced by aquatic wildlife in Africa, and wrote, edited, designed, and produced other USAID publications.

All-American Printing: designed and produced corporate identity materials.

Walcoff & Associates: designed, illustrated, and produced projects for the Department of Justice, Environmental Protection Agency, Job Corps, Department of Health and Human Services, National Science Foundation, Department of Energy, and Environmental Protection Agency. 

Visma Americas: organized, wrote, and produced the corporate design guide. 

Freddie Mac: produced and did troubleshooting of seminar training manuals, and designed and produced the training manual and promotional materials for a major seminar.

Federal Aviation Administration: acted as consultant on publications.

Pacific Architects & Engineers: produced and illustrated proposals.

Hughes Training: produced documentation for military flight simulators.

Northrop Grumman Corporation: worked on proposals.

Resampling Stats: designed and provided a template for their software manual.

National Institutes of Health: produced a publication.

The Borden Group: wrote, designed, illustrated, and produced a 40-page magazine, brochures, and newsletters. Taught four hands-on seminars in desktop publishing and illustration.

Urban Land Institute: acted as consultant on print projects.

VIP Systems: taught desktop publishing classes and automated a production procedure. 

Mathtech: created illustrations for an on-screen presentation for Federal Aviation Administration.

Electronic Data Systems: produced proposals for federal systems integration clients.

Innolog: illustrated proposals for Department of the Army.

AmerInd: produced proposals for federal systems integration clients.

Times of the Americas: redesigned the look and production procedure of a 24-page, semimonthly newspaper on Latin America. Designed and produced the newspaper and the media kit promoting the paper to advertisers.

Dyna Rep Company: wrote, designed, and produced a marketing brochure.

Callahan and Associates: produced a two-color newsletter.

Forte Group: did training, acted as consultant, and set-up, via WordPerfect macros, a Department of Agriculture publication.

Computer Learning Center: taught a hands-on class, Introduction to WordPerfect for Windows 6.0, to CLC company executives and other headquarters personnel.

JWP Information Services: taught a seminar to federal employees on WordPerfect.

Dyna Rep Distributors. Marketing Manager. 7/90 to 1/91.

Coordinated, wrote, edited, designed, and produced catalogs, direct mail, and ads that promoted advanced computer peripherals used in engineering and computer graphics. This Mid-Atlantic distributor sold products manufactured by Houston Instrument, Panasonic, Agfa, Mitsubishi, and others.

Commonwealth Scientific. Marketing Administrator. 2/88 to 7/90.

Corresponded with Japanese and European engineers regarding electromechanical systems used in manufacturing and research by IBM, Sony, and other firms. Assembled the information from mechanical, electrical, and software engineers. Designed and produced publications, and wrote a product catalog. Created an automated system for tracking prospective and current clients that included detailed information on the system required. Later, as Documentation Specialist, redesigned the look and production method of the customized system manuals, greatly decreasing their production time.

Freelance writer and graphic artist. 1/87 to 1/88.

Handled writing, design, and layout. Worked on large-scale database project.

Old City Group. Account Executive/Copywriter. 5/85 to 12/86.

For this ad agency, did market planning, writing, and coordination of broadcast and print advertising. Wrote television and radio commercials and managed productions. Used ratings information from television and radio stations to carefully plan targeted campaigns. Directed and managed the post-production of 60 actor promotional videos--auditioned actors; managed photos, music, and actors' previous work; and directed video shoots. For the Department of State, set up shots and operated audio equipment for an instructional video. Wrote brochures, press releases, and work proposals for business-to-business, restaurant, and retail clients.

Freelance writer, director, and project manager. 6/78 to 4/85.

Impact Advertising: For this ad agency that handled retail, restaurant, and financial clients, wrote and coordinated radio commercials and coordinated pre-press production of ads and brochures.

American Telecommunications Corp.: Wrote, directed, and edited a weekly television program cablecast in the Research Triangle area in North Carolina, supervising a 20-member production crew and 40-member cast.

The Arts Journal: At this newspaper covering the arts in Western North Carolina, wrote articles and edited news releases and columns.

Resume current as of 03/23/10.
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